IGSHPA News

IGSHPA Keeping you in the Loop

Events At A Glance
June 26, 2026: Dig Deeper With Lance MacNevin
July 13-16, 2026: GSHP Commercial System Design Training (Virtual)

July 14-15, 2026: GSHP Commercial System Design Training In-Person
(Armonk, NY)

Sept. 2 & 9, 2026: GSHP Commercial System Design Training (Virtual)
Sept. 15-17, 2026: GSHP Residential System Design Training (Virtual)

July 24, 2026: Dig Deeper with John Manning

STAY UP TO DATE ON OUR UPCOMING EVENTS WITH OUR
EVENTS PAGE ON OUR WEBSITE: https://igshpa.org/calendar/

Got an event you want to see on the IGSHPA calendar? Let us
know!

Email Sally Stephens at Sally@igshpa.org


https://igshpa.app.neoncrm.com/track//servlet/DisplayLink?orgId=igshpa&emailId=788650a8df7a9560996f43dbbc3c765a7m6725593788&&linkId=419057&targetUrl=https://igshpa.org/calendar/

Message from the Executive Director

Welcome to the June newsletter! As you will see as you read this month'’s
articles, a LOT of activity is happening this summer, especially with training. If
you haven't reviewed the 23 new online and in-person/virtual training modules
(https://igshpa.org/training-certification/), you will want to get familiar with
the new approach, which is job-focused instead of topic-focused. As much
history as we have all had with the Accredited Installer course (over 7,000
attendees), it would have needed to be completely updated to be consistent
with the latest CSA/ANSI/IGSHPA C448 standard
(https://igshpa.org/standards/) that was published in May 2025. In fact,
Accredited Installer has been replaced by 4 courses
(https://igshpa.org/training-paths/), which I think you will really like.

Speaking of the legacy training and certifications, it's important to keep in
mind that one of the big benefits of being an IGSHPA member
(https://igshpa.org/membership-new/) is discounts on recertification and a
25% discount on all of the new training. Plus, individuals with Accredited
Installer, CGD (Certified GeoExchange Designer), CRD (Certified Residential
Designer), or GCI (Certified Geothermal Inspector) may simply take the exam
for the new certifications if their legacy credentials are current. More details
are at https://igshpa.org/training-paths/.

If you've been following IGSHPA's Town Hall webinars, newsletters, and blogs,
you are aware that the industry is on a path for extensive growth. Keep in
mind that IGSHPA's work for the industry does not happen by accident, and it
cannot be sustained by goodwill alone. If we expect IGSHPA to continue
growing the market, improving workforce readiness, strengthening standards,
expanding education, and representing the industry at the tables where
important decisions are made, then the businesses that benefit from that
work must also help support it. Simply put, an industry cannot expect a strong
association without strong industry membership. For that reason, | am asking
everyone in this industry to consider whether your organization is doing its
part to ensure that our 40-year legacy continues for another 40 and beyond. If
you're already an IGSHPA Business Member, thank you very much! If not,
please join us at https://igshpa.org/membership-new/.

Stay cool this summer with the “heat sink” under your feet. Thank you for your
support of IGSHPA!
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Sincerely,

Jeff Hammond

Executive Director

International Ground Source Heat Pump Association
jeff@igshpa.org

Update from GeoExchange

Last month GeoExchange had the pleasure of participating in IGSHPA's May
Town Hall webinar to relaunch our Mission Geo initiative. Mission Geo was
rolled out early last year, had grand aims to win hearts and minds, and ran
headlong into the congressional reconciliation effort that ended up repealing
the 25D federal tax credits for geothermal heating and cooling systems. Given
the potential negative impacts of a loss of 25D (2017 was still a painful
memory), we hit pause for a few months to make some judgments and
adjustments to the campaign.

As 2026 rolled around and it seemed as if we were traversing rocky market
terrain, we felt the time was right to relaunch Mission Geo with a primary
focus on utilities, regulators, and other power sector decision-makers. We
know geothermal is good for the grid and ratepayers, but just how good?
Could we quantify the value and promote those findings to key stakeholders?
That's exactly what we aim to do. And we want your help!

If you didn't see the Town Hall, please visit IGSHPA's YouTube Channel to
view it. And then please tell us who we should be aiming our analysis and
messaging at. We'll be at the National Association of Regulatory Utility
Commissioners Summer Policy Summit in Minneapolis next month to further
the understanding and support of regulators and commission staff. But we're
sure you are dealing with utilities and energy gatekeepers in your day-to-day
work. Would you like help convincing them of the benefits of geothermal?
We'd love to help foster a dialogue and increase their comprehension and
affinity.

If you have ideas on where Mission Geo should direct some of its efforts,
we'd like to hear from you. Please send an email
to info@geoexchange.org with your suggestions. And stay tuned for more
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updates soon.

Ryan Dougherty
Executive Director
Geothermal Exchange Organization

Board Leadership Transition: Thank You, Kortney
Lull, and Welcome, Stan Reitsma

IGSHPA extends its sincere gratitude to Kortney Lull for her outstanding
service on the Board of Directors over the past 5+ years. Kortney has
submitted her resignation as she balances increasing obligations in her
professional role as CEO of Midwest Geothermal, and while we will certainly
miss her leadership, we fully understand and appreciate the demands that led
to this decision. Throughout her tenure, Kortney has been a key factor in the
success and growth of the organization. Her thoughtful perspective, steady
commitment, and willingness to serve helped strengthen IGSHPA and support
its mission in meaningful ways. We are deeply thankful for the time, energy,
and expertise she shared with the board and with the association as a whole.

At the same time, we are pleased to welcome Stan Reitsma to the Board of
Directors. Stan was appointed by the board to serve as director for the
remainder of Kortney's term, and we look forward to the experience and
perspective he will bring to this role. Stan Reitsma, Ph.D., PEng., is the CEO
and founder of Geosource Energy Inc., a leader in geothermal system design
and drilling since 2004. With more than 20 years of experience advancing
ground source heat pump technology, Stan has been instrumental in
pioneering geothermal drilling practices across North America. He holds
degrees in Civil Engineering, Earth Sciences, and Geological Engineering from
Queen’s University and the University of Waterloo. His work focuses on
improving drilling efficiency, heat exchanger performance, and thermal
storage strategies to expand the role of geothermal energy in sustainable
building design.

Please join us in thanking Kortney Lull for her years of dedicated service and
in welcoming Stan Reitsma to the board!



GRIT/GRST Recognized by U.S. Department Of
Labor as “Energy Skilled”

We are pleased to announce that IGSHPA's GRIT (Residential Installation
Technician) and GRST (Residential Service Technician) training programs
have been officially recognized by the U.S. Department of Labor’s Energy
Skilled program in the category of Heat Pump Installation.

This is a significant national recognition of the quality, rigor, and impact of the
work you all do every day. The Energy Skilled designation confirms that our
GRIT/GRST programs are helping prepare the workforce with the skills
needed for today’s and tomorrow’s clean energy jobs.

A few highlights:
e The recognition applies to the combined GRIT/GRST program
e The designation is valid for three years, through June 2029
e Our programs will be featured on the DOE Energy Skilled HVAC Programs
webpage

This achievement reflects the dedication, expertise, and collaboration of the
entire IGSHPA team. Thank you all for your continued commitment to
advancing high-quality geothermal and heat pump training!

More details will be shared as we move forward!

States & Provinces Are Adopting IGSHPA

Training!

IGSHPA continues to work with U.S. states, Canadian provinces, and federal
governments to ensure that GSHPs are being designed and installed for long-



term success.

As the Ground Source (Geothermal) Heat Pump industry is on a path to
unprecedented growth, it is important that governments and utilities
(especially those that are providing incentives) have a benchmark for
success. How can they protect their investments and reputation, while
encouraging adoption of the technology, which provides so many benefits to
consumers, developers, the electric grid, and society as a whole? IGSHPA's
partnership with CSA Group for accredited training and certification programs
and additional courses that create “building blocks” for success, provide
solutions!

IGSHPA has 23 courses available in online, self-paced formats and through
instructor-led (in-person or virtual) instruction. States and provinces, and even
federal governments are including IGSHPA courses as part of their programes.
This blog will highlight the most recent implementations and will be updated
as new programs develop.

Colorado

The state of Colorado’s CEO (Colorado Energy Office) program for heat pump
training has a new training toolkit that recognizes IGSHPA training for design
and installation of GSHPs and recommends that training should be aligned
with the most recent edition of the CSA/ANSI/IGSHPA C448:25 Design and
Installation Standard.

New Jersey

The state of New Jersey’s Clean Energy Program provides a Workforce
Development Reimbursement of up to $2,000 per person per course, up to
$4,000. The following IGSHPA courses and certifications are eligible for
reimbursement:

IGSHPA Residential Self-Paced Online Training (up to) 7 Core Modules
IGSHPA Residential System Design Workshop

IGSHPA Residential Self-Paced Online Training (up to) 2 Further Learning
Modules

IGSHPA Commercial Self-Paced Online Training (up to) 7 Core Modules
IGSHPA Commercial Systems Design Workshop

IGSHPA Commercial Self-Paced Online Training (up to) 3 Further Learning
Modules
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New Mexico

The state of New Mexico’s Geothermal Ground Coupled Heat Pump Tax Credit
program of up to 30% of the installation costs (up to $9,000) through 2034
requires IGSHPA certification for installers of the systems. See the following
links for details of the program:

e Commercial tax credit
e Residential tax credit

New York

The state of New York’s Clean Heat program offers significant incentives
based upon each utility’s program. For example, National Grid offers up to
$20,000 for single family GSHP retrofit installations and up to $14,000 for
new construction (even more for disadvantaged communities). Other New
York utilities have similar incentives. The program requires IGSHPA
certification and is designed up be updated for the new IGSHPA

curriculum (footnote on page 28 states, “°°If IGSHPA adjusts its installer
certifications, the NYS Clean Heat Program will adjust appropriately”).

Ontario

The province of Ontario’s Home Renovation Savings program provides up to
$12,000 for GSHPs. Participating HVAC contractors must be IGSHPA
certified.

Geo 101

A new Geo 101 (free!) online course is available on IGSHPA's LMS (Learning
Management System)!

Ground source (geothermal) heat pumps are not new. However, many are not
aware of the technology, simply because this technology is a relatively small
percentage of the heating and cooling industry. That is about to change! As
concerns about the electric grid and energy security are becoming important
topics, especially as data centers are expanding, GSHPs (Ground Source Heat
Pumps) are the solution in many ways!

IGSHPA's Geo 101 self-paced, one hour, free, online course provides a
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comprehensive overview of GSHPs, covering everything you need to know
about:

e How GSHP technology works

o Geothermal Energy vs. Geothermal Heating and Cooling / terminology
¢ Residential/commercial applications and system design options

e Real-world performance data

e Available U.S. federal tax incentives

e Emerging trend of Thermal Energy Networks

o Key industry challenges

e And more ...

Whether you're a homeowner exploring clean energy upgrades, a building
professional looking to expand your expertise, or a utility seeking peak
demand solutions — this is your starting point.

Discover how ground source heat pumps (GSHPs) are transforming heating
and cooling — delivering over 400% efficiency, slashing energy costs, and
tapping into the renewable thermal energy right under your property.

What you’ll learn:

e How GSHPs use the earth’s constant temperature for ultra-efficient climate
control

e Equipment options from packaged units to hydronic systems

¢ Incentives that make the switch more affordable than ever

e Industry standards, training pathways, and certification opportunities
through IGSHPA

Review this FREE course now and take the first step toward smarter,
greener energy.

NOTES:

1. This self-paced video training module qualifies as a prerequisite by the
PNNL/DOL for the Energy Skills training requirements for the IGSHPA GRIT
(GSHP Residential Installation Technician) and GRST (GSHP Residential
Service Technician) courses. A quiz must be passed to demonstrate that the
course has been successfully completed.

2. The quiz is not required for any other attendee, but may be taken to provide
a certificate of successful completion if desired.
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The proceedings from the 2026 Research
conference are now online!

The International Ground Source Heat Pump Association’s 5th IGSHPA
Research Conference was held as a track at the 15th IEA Heat Pump
Conference, May 26-29, 2026, in Vienna, Austria. There were 27 papers
presented during the conference with research topics from all over the world
covering GHX optimization to thermal energy storage to experimental R744
(CO,) systems. View the proceedings here: https://igshpa.org/research-

papers/

2026 Town Hall & Dig Deeper Webinars

We are still taking submissions for our 2026 Town Hall and Dig Deeper
webinars. We encourage members to present at these webinars, which is a
great way to stay updated on the latest industry trends and products. To
submit an abstract, go to the events calendar at https://igshpa.org/calendar/.
We have also opened the 2026 webinars for sponsors. Since the webinars are
recorded, your logo stays around for a LONG time! Plus, your logo appears in
the e-mail campaigns and on social media, promoting the webinars. At

only $400 per webinar, it's a real bargain! Contact us at info@igshpa.org for
more details.

June Dig Deeper

Join us at 10:30 CT on June 26, 2026 for our monthly Dig Deeper webinar!
This month we will hear from Lance MacNevin talking to us about

the CSA/ANSI/IGSHPA C448 Guidance on Ground Heat Exchanger Design
& Installation.

Ground heat exchanger piping materials must provide corrosion resistance,
chemical resistance, temperature resistance, flexibility, impact resistance,
resistance to slow crack growth, and long-term hydrostatic strength (pressure
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capability). In addition, ground loop heat exchanger materials must provide
suitable heat transfer capabilities, since conducting heat with the earth is the
primary function of the ground loop. To help ensure that only the most reliable
and capable piping materials are used for these demanding applications, the
Piping sections of the new CSA/ANSI/IGSHPA C448 Series 25 have been
significantly updated. Section 5.4 “Underground and Underwater Piping”
includes new materials allowed for ground heat exchangers and increased
compliance requirements for piping. A revised Section 5.6 “Interior Piping”
also includes new materials and requirements. For the first time, C448
includes a new Section 8.4 “Installation of Ground Heat Exchanger Piping” as
well as new Section 9.2 “Hydrostatic Pressure Tests”. This presentation will
explain the new requirements in C448:25 by describing the materials that
comply with these requirements, and will also introduce new sections for
installation and testing.

Go here to

register: https://events.teams.microsoft.com/ev
ent/c5c1ca91-bc14-4529-90d2-
316606ecca9d@f1e07cce-deb4-42b9-b3b3-
b147b8a11215

Lance is the Director of Engineering for the

Building & Construction Division at the Plastics
Pipe Institute (PPI). He has been in the plastic :
pipe industry since 1993 involved with applications such as hydronic heating

and cooling, geothermal, plumbing, and fire protection systems. Lance earned
his IGSHPA accreditation in 2008 and has been closely involved with the
geothermal industry ever since, with a focus on the piping materials used for
ground loops. One of his responsibilities is codes and standards and he
serves on technical committees within ASHRAE, ASPE, ASTM, AWWA, CSA,
IAPMO, ICC, IGSHPA, and RPA, was a voting member of the CSA C448 TC.

Go here to register: https://events.teams.microsoft.com/event/c5c1ca91-
bc14-4529-90d2-316606ecca9d@f1e07cce-deb4-42b9-b3b3-b147b8a11215

July Dig Deeper

Join us Friday, July 24 @ 10:30 am - 11:30 am CDT for our monthly Dig
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Deeper Webinar with John Manning.

In this Dig Deeper webinar, John Manning will be showcasing a new design
software. GeoDesignPro is a professional, high-speed cloud software
specialized for geothermal heating and cooling system design.

Go here to get registered:
https://events.teams.microsoft.com/event/742eb408-90c6-4190-bc90-
3d0ab6b6decb@f1e07cce-deb4-42b9-b3b3-b147b8a11215

Tailored for individual contractors, consultants, and large-scale engineering
firms, the software automates complex hydraulic calculations, heat pump
selection, and load analysis to speed up the GSHP System design workflow
up to ten times faster than traditional methods. By utilizing industry-standard
calculations like the Darcy-Weisbach equation, GeoDesignPro provides real-
time feedback on critical system metrics—such as fluid velocities, pressure
drops, internal volume, and expansion tank sizing based on pipe creep over
time. Additionally, the platform integrates Al-driven automation to instantly
generate professional equipment schedules, hydraulic summaries, and CAD-
compatible (DXF) reverse-return manifold drawings, bridging the gap between
theoretical calculations and practical field installation. Learn how engineers
apply the platform to calculate real-time hydraulics and prevent common
sizing errors by watching the Mastering Geothermal System Design with
GeoDesignPro video at https://youtu.be/bX2mYcqppRI, which walks through
the software’s functional tabs, automated features, and CAD export options.

John Manning is the President of Phoenix
Energy Supply in Auburn, NY. Since his
undergraduate exposure to heat pumps
under a NSF Research Grant to study Solar
Assisted Heat Pumps at Syracuse
University in 1975 John has been, and
continues to be a student of the
geothermal heat pump industry.

Go here to get registered:
https://events.teams.microsoft.com/event/
742eb408-90c6-4190-bc90-
3d0ab6b6decb@f1e07cce-deb4-42b9-b3b3-b147b8a11215
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All Town Hall & Dig Deeper recordings can be found on our
YouTube channel here:
https://www.youtube.com/c/igshpaOrg/videos

July 13-16, 2026: GSHP Commercial System Design Training (Virtual)-
Participate in an instructor-led, interactive workshop where you will design
your own GSHP commercial system. You will engage in hands-on activities
and collaborative discussions throughout the course to strengthen skills and
elevate GSHP system designs.

With this training format, attendees participate in live, instructor-led sessions
virtually via desktop or laptop.

Virtual Instructor-Led Training provides the opportunity for attendees to
dialogue with their dedicated instructor and fellow participants for more in-
depth training on their specific subject.

Special rates available for IGSHPA Members. For more info and to register
go here: https://www.csagroup.org/store/product/40000020/

July 14-15, 2026: GSHP Commercial System Design Training In-Person
(Armonk, NY)-Participate in an instructor-led, interactive workshop where you
will design your own GSHP commercial system. You will engage in hands-on
activities and collaborative discussions throughout the course to strengthen
skills and elevate GSHP system designs.

With this training format, attendees participate in live, instructor-led sessions
in person.

In-Person Instructor-Led Training provides a hands-on learning experience
where attendees can enjoy the opportunity to dialogue with their dedicated
instructor and fellow participants for more in-depth training on their specific
subject.
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Special rates available for IGSHPA Members. For more info and to register
go here: https://www.csagroup.org/store/product/40000020/

Sept. 2 & 9, 2026: GSHP Commercial System Design Training (Virtual)-
Participate in an instructor-led, interactive workshop where you will design
your own GSHP commercial system. You will engage in hands-on activities
and collaborative discussions throughout the course to strengthen skills and
elevate GSHP system designs.

With this training format, attendees participate in live, instructor-led sessions
virtually via desktop or laptop.

Virtual Instructor-Led Training provides the opportunity for attendees to
dialogue with their dedicated instructor and fellow participants for more in-
depth training on their specific subject.

Workshop Schedule:

e September 02, 2026: 8:30 a.m. - 4:30 p.m.
e September 09, 2026: 8:30 a.m. - 4:30 p.m.

Special rates available for IGSHPA Members. For more info and to register
go here: https://www.csagroup.org/store/product/40000020/

Sept. 15-17, 2026: GSHP Residential System Design Training (Virtual)-
Participate in an instructor-led, interactive workshop where you will design
your own GSHP residential system. You will engage in hands-on activities and
collaborative discussions throughout the course to strengthen skills and
elevate GSHP system designs.

With this training format, attendees participate in live, instructor-led sessions
virtually via desktop or laptop.

Virtual Instructor-Led Training provides the opportunity for attendees to
dialogue with their dedicated instructor and fellow participants for more in-
depth training on their specific subject.

Special rates available for IGSHPA Members. For more info and to register
go here: https://www.csagroup.org/store/product/40000021/


https://igshpa.app.neoncrm.com/track//servlet/DisplayLink?orgId=igshpa&emailId=788650a8df7a9560996f43dbbc3c765a7m6725593788&&linkId=419066&targetUrl=https://www.csagroup.org/store/product/40000020/
https://igshpa.app.neoncrm.com/track//servlet/DisplayLink?orgId=igshpa&emailId=788650a8df7a9560996f43dbbc3c765a7m6725593788&&linkId=419054&targetUrl=https://www.csagroup.org/store/product/40000020/
https://igshpa.app.neoncrm.com/track//servlet/DisplayLink?orgId=igshpa&emailId=788650a8df7a9560996f43dbbc3c765a7m6725593788&&linkId=419039&targetUrl=https://www.csagroup.org/store/product/40000021/

Our mailing address is:

International Ground Source Heat Pump Association
312 S 4th St Ste 100
Springfield, IL 62701-1469
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https://igshpa.app.neoncrm.com/track//servlet/DisplayLink?orgId=igshpa&emailId=788650a8df7a9560996f43dbbc3c765a7m6725593788&&linkId=419043&targetUrl=https://www.facebook.com/igshpa
https://igshpa.app.neoncrm.com/track//servlet/DisplayLink?orgId=igshpa&emailId=788650a8df7a9560996f43dbbc3c765a7m6725593788&&linkId=419062&targetUrl=https://www.linkedin.com/company/igshpa
https://igshpa.app.neoncrm.com/track//servlet/DisplayLink?orgId=igshpa&emailId=788650a8df7a9560996f43dbbc3c765a7m6725593788&&linkId=419061&targetUrl=https://www.youtube.com/c/igshpaOrg/videos

