IGSHPA News

IGSI‘I Pn Keeping you in the Loop

Events At A Glance

September 25, 2025: Enertech Webinar- Fluid Quality in Hydronic Heat
Pumps

September 26, 2025: September Dig Deeper Webinar with CORECHEM

October 28-29, 2025: NEW CSA/IGSHPA TRAINING: Commercial Design
Workshop- Independence, OH (In-person)

November 11-13, 2025: Accredited Installer Training with WaterFurnace-
Fieldsboro, NJ (In-person)

November 12-13, 2025: Accredited Installer Training with New York Geo
Supply- Monticello, NY (In-person)

November 18-19, 2025: NEW CSA/IGSHPA TRAINING: Commercial Design
Workshop- Toronto, Ontario Canada (In-person)

STAY UP TO DATE ON OUR UPCOMING EVENTS WITH OUR
EVENTS PAGE ON OUR WEBSITE: https://igshpa.org/calendar/

Got an event you want to see on the IGSHPA calendar? Let us
know!

Email Sally Stephens at Sally@igshpa.org


https://igshpa.app.neoncrm.com/track//servlet/DisplayLink?orgId=igshpa&emailId=28ef05b2f2cbcdf7cf81bd6e2da9d95d2m809060328e&&linkId=363686&targetUrl=https://igshpa.org/calendar/

Welcome to the September newsletter! I'm pleased to report that our new
training programs are on track and the GSHP Commercial System Design
Workshop and GCSD (GSHP Commercial System Designer) certification has
successfully launched, already getting a lot of registrations. If you missed the
deadline to sign up for our first workshop in Saratoga Springs, New York this
month, don't worry. We have a number of upcoming courses listed on the
IGSHPA events page (https://igshpa.org/calendar/) and at the CSA Store
(https://www.csagroup.org/store/product/40000020/). Don’t forget —
IGSHPA members get a 25% discount, one of the many benefits of being an
IGSHPA member! Simply log into the Member Portal and go to “Member
Resources”. NOTE: The Commercial Workshop/certification replaces CGD
(Certified GeoExchange Designer). CGDs are eligible to upgrade to the new
GCSD certification by simply taking the exam.

If you haven't been to the IGSHPA website lately, you will want to check out
the new training and certification program (https://igshpa.org/training-
certification/). Now that the Commercial program has launched, the
Residential System Design Workshop and GRSD (GSHP Residential System
Designer) certification is just around the corner, followed by the GSHP System
Verification and Inspection course and GSVI (GSHP System Verification and
Inspection) certification later in the year. NOTE: The Residential
Workshop/certification replaces CRD (Certified Residential Designer); the
Verification and Inspection course/certification replaces CGI (Certified
Geothermal Inspector). There will be opportunities to upgrade to the new
certifications when the programs are launched.

As you can see, IGSHPA training is undergoing a significant overhaul. We
went into detail at the July Town Hall webinar, which is on IGSHPA's YouTube
channel if you missed it (https://www.youtube.com/watch?
v=pe2rPtCynxY&t=4s).

Finally, watch your Inbox for an announcement about the IGSHPA board of
directors election "call for candidates" and the 2025 AGM (also articles in this
newsletter). It looks like it's going to be a busy Fall. Keep promoting IGSHPA
and GSHP (geothermal) technology!
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Sincerely,

Jeff Hammond

Executive Director

International Ground Source Heat Pump Association
jeff@igshpa.org

October 28 @ 8:30 am - October 29 @ 4:30 pm EDT

Independence, Ohio
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Participate in an instructor-led, interactive workshop where you will design



your own GSHP commercial system. You will work through a comprehensive
process to strengthen your skills and elevate your GSHP system designs.

With this training format, attendees participate in live, instructor-led sessions
in person.

In-Person Instructor-Led Training provides a hands-on learning experience
where attendees can enjoy the opportunity to dialogue with their dedicated
instructor and fellow participants for more in-depth training on their specific
subject.

To get more information and to register go here:
https://www.csagroup.org/store/product/40000020/

Or review the new Commercial Training Brochure here:
https://igshpa.org/comm-dsgn-wkshp/

Special rates available for IGSHPA Members.

Mark your calendar for the 2025 AGM (Annual General Meeting) of members
on December 4. Based upon positive member feedback, the meeting will be
virtual again this year. Watch your Inbox for more details and the registration
link, as the time gets closer to the meeting.

At the the meeting, the 2026 board of directors will be announced. You should
have received a "Call for Candidates" e-mail, announcing the open board seats
for election. Members in good standing are eligible to run for board seats.
Directors have three year terms and may run for two consecutive terms.
Board members are volunteers and serve without compensation. The IGSHPA
bylaws (https://igshpa.org/wp-content/uploads/IGSHPA-Bylaws-
20240403.pdf) state that each member shall represent one of the market
segments, which ensures that all stakeholders are represented by the board.

To add you name to the list of candidates or ask the candidates a
question, you can go to our Board Election page
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here: https://igshpa.org/igshpa-board-of-directors-election-2025/

Let us know if you have any questions about the board or becoming a
director.

It has come to our attention that some organizations’ e-mail servers are
“breaking” the links in the newsletter due to the way they are formatted. Most
(if not all) e-mail blast software creates a link and a redirect so that the
success of the e-mail campaign can be measured by analyzing opens, clicks,
etc. We will attempt to include the actual URL in the link from now on so that
you can copy and paste the text to your browser if clicking the link is blocked.
Please let us know if you are having difficulty accessing links and we will
investigate other options.

NREL (National Renewable Energy Labs) has just released a technical
specifications document for the U.S. Department of Energy that is a
customizable template for U.S. federal government agencies seeking to
procure GSHP systems at https://www.energy.gov/femp/articles/geothermal-
heat-pump-system-technical-specifications. Agencies are encouraged to add,
remove, edit, and/or change any of the template language to fit the needs and
requirements of the agency.

IGSHPA members who are working on U.S. government projects should
download the template to assist with project specifications and design
guidance. Note that the specification references IGSHPA training and the
CSA/ANSI/IGSHPA C448 Design and Installation Standard. IGSHPA members
can purchase the standard at a discount at https://igshpa.org/standards/;
IGSHPA training/certification programs are at https://igshpa.org/training-
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certification/.

Are you ready to meet us near St. Louis??

Registration for our 2026 Conference is OPEN!

Sponsorship, Exhibitor and Speaking Opportunities are all available!
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Go to https://igshpa.org/2026-igshpa-annual-
conference/ for all things Conference!

Join us Septembers 26, 2025 at 10:30 CDT for our September Dig Deeper
webinar with CORECHEM! Join us for an engaging Dig Deeper webinar and
see how next-generation fluid technology is transforming geothermal
performance! The speakers will explore real-world case studies featuring
COREFROST™ — a cutting-edge, low-viscosity fluid powered by patented
Kilfrost technology and exclusively distributed in the U.S. by CORECHEM.
You'll learn how COREFROST™ has helped deliver:- Improved system
performance- Energy savings- Reduced maintenance. Its advanced formula
boosts thermal conductivity, lowers viscosity, and provides top-tier corrosion
protection — all contributing to lower pumping costs and longer system life.
Get registered here: https://events.teams.microsoft.com/event/433e7fb4-
e1f6-4111-88f2-c401df098894@f1e07cce-deb4-42b9-b3b3-b147b8a11215
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Jonathan Smith is Head of Sales and
Marketing at Kilfrost Ltd, a long-
established UK manufacturer known
worldwide for its aviation de-icing
products and heat transfer fluids. With
more than five years at Kilfrost, Jonathan
has helped grow the company’s Heat
Transfer Fluids Division, supporting
customers across the geothermal, HVAC,
refrigeration, and heat pump sectors. In
his current role, Jonathan leads
commercial strategy, oversees key
accounts with global blue-chip companies, and works closely with his sales
team to identify opportunities where safe, efficient, and reliable fluids can
drive performance in critical systems. His background spans multiple
engineering industries, including food & beverage, R&D consultancy, and
manufacturing, giving him a broad perspective on how to connect technical
solutions with customer needs. Jonathan is passionate about helping
organizations in the heating and cooling space adopt fluid technologies that
improve reliability, safety, and sustainability.

Wesley Sherrod is the CEO of CORECHEM,
headquartered in Knoxville, Tennessee. He

is the third-generation owner of
CORECHEM, which has been family-owned
and operated since1981. Wesley joined
CORECHEM in 2000 and was named
Operations Manager in 2008. In 2015, he
became General Manager and recently
accepted the role of CEO.

Chloe Pool is the marketing manager at
CORECHEM. Chloe worked for
CORECHEM for four years in the industrial
chemicals and the water and wastewater
sectors. She then transitioned to




Communications Manager for First Utility
District, one of Tennessee’s largest public
utilities. In the summer of 2024, Chloe
returned to CORECHEM to lead and
innovate its HVAC/Geothermal marketing
initiatives.
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September 25, 2025 12-1pm CDT: Enertech Webinar- Fluid Quality in
Hydronic Heat Pumps- Creating a hydronic system that lasts requires
intentional design, quality components, professional assembly, AND good
fluid quality. The September Modern Hydronics & Heat Pumps webinar will
provide a deep dive into water quality, proper preparation of the system, and
the best approach to creating antifreeze solutions. It will be presented by 26-
year industry veteran Chad Marzitelli from FERNOX, one of the global leaders
in water treatment for hydronic systems. Plenty of frequently asked questions
will be addressed, and there will be time for other questions from attendees.
Registration: htips://attendee.gotowebinar.com/register/219384060691329
7503?source=IGSHPA

October 28-29, 2025: NEW CSA/IGSHPA TRAINING: Commercial Design
Workshop- Independence, OH (In-person) Participate in an instructor-led,
interactive workshop where you will design your own GSHP commercial
system. You will work through a comprehensive process to strengthen your
skills and elevate your GSHP system designs. Go here for more information &
to register: https://www.csagroup.org/store/product/40000020/.

November 11-13, 2025: Accredited Installer Training with WaterFurnace-
Fieldsboro, NJ (In-person) Get your Accredited Installer certification with
one of WaterFurnace's Certified IGSHPA Trainers! This in person Al course
will be held in Fieldsboro, NJ at Rutgers University. Go here to register:
https://igshpa.org/ai-registration-form-wfi/

November 12-13, 2025: Accredited Installer Training with New York Geo
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Supply- Monticello, NY (In-person) Get your IGSHPA Accredited Installer
certification! To be the geothermal expert and be able to offer NYS Clean Heat
incentives to your customers, you must have this certification. Go here for
more info and to register for this 2 day training:
https://formsforus.formstack.com/forms/igshpa_ai_training_ny

November 18-19, 2025: NEW CSA/IGSHPA TRAINING: Commercial Design
Workshop- Toronto, Ontario Canada (In-person) Participate in an
instructor-led, interactive workshop where you will design your own GSHP
commercial system. You will work through a comprehensive process to
strengthen your skills and elevate your GSHP system designs. Go here for
more information & to register:
https://www.csagroup.org/store/product/40000020/
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